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I. OBIIIH ITOJIOKEHUA

Yn. 1. Hacrosmure BBTpEIIHM MpaBuia 3a OpraHU3alusATa HAa aJIMHHUCTPATUBHOTO
obcimykBane B OOmuHa BbpOuia cimykar 3a peryiaupaHe Ha 3BEHAaTa INMPHU OCBIIECTBABAHE Ha
aJIMHHHUCTPATHBHOTO OOCITy’)KBaHE Ha MOTPEOUTENM, KAaKTO U 3a perjaMeHTHpaHe Ha XapakTepa u
MOCJICIOBATETHOCTTA Ha U3BBPIIBAHUTE OT TSAX JCHHOCTH.

Yu. 2. (1) AaMuHHCTpaTUBHOTO oOciykBaHe B OOmmHa Bbpbuia ce ochliecTBsBa npu
Cra3BaHe Ha TPUHIMIIATE, YCTAHOBEHH B AMUHHCTPATHBHOIPOILECYATHUS KOJEKC, 3aKOHa 3a
aaMuHHCTpanmsTa, Hapenbara 3a aamuHuHcTpaTBHO oOciyxBaHe, Hapembata 3a oOmeHa Ha
JIOKYMEHTH B aIMUHHCTpanusiTa, Hapendara 3a A TMUHUCTPAaTUBHUS PETHCTH, XapTaTa Ha KIIMEHTA
B O6muua Bepouna:

1. paBeH IOCTBN IO aIMHHHCTPATUBHHUTE YCIYTH W A0 HH(POpMAIHS 32 aTIMHHHACTpPA-
TUBHOTO 00cmy>kBaHe B O0muHa Brpouna;

2. ocurypsiBaHE Ha TbJHA WHPOpPMALHUS 332 aKTOBETE, AJAMHUHUCTPATHBHHUTE YCIYTH H
NCUCTBUATA, W3JIaBaHW W/WIM U3BBPIIBAHU TMPU OCHINECTBIBAHE HA aJMHHUCTPATHUBHOTO
o0ciy’KBaHe;

3. mpuiaraie Ha YCTAaHOBCHH CTaHAAPTH 32 KA4eCTBO HAa aIMUHHCTPATUBHOTO
o0ciy’KBaHe;

4. KOOpIMHUPAHOCT H B3aWMOJCHCTBHE C BCHUYKH CTpPaHW, 3aMHTEPECYBaHU OT
nmoAoOpsiBaHe Ha AIMUHUCTPATUBHOTO OOCITY)KBaHE;

5. TEepHOIUYHO TMPOY4YBAHE, H3MEpPBAaHE U YIPaBJICHHWE Ha YIOBIECTBOPEHOCTTAa Ha
MOTpeOUTeNnTE;

6. ocurypsBaHe Ha pa3IHyHU GOPMU U HAUMHU 32 3a5BSBaHE HA aJIMUHUCTPATUBHH yCIyTH
— IOCEUICHUEe Ha MSCTO, TMOIIA, eJIEKTPOHHA Iola, TeledOoH 3a MPEeJIOCTaBsIHE HAa WHQOpMaIus,
WHTEPHET;

7. cayxebHo crOupaHe Ha MH(OpMAIIHS;

8. ocurypsiBaHe Ha pa3IMYHM HAYMHU Ha IUIAllaHE HAa JBJDKUMUTE TaKCH WIHM IICHH Ha
yCIyTuTe 0 OAaHKOB W/WIIM €NEKTPOHEH BT, C IJIaTEXHA KapTa u/uiu B Opoit.

(2). B mpou3BoacTBaTa 1O MPUEMaHEe W Pa3IeKIaHe Ha KaJIOH, TIPEIJIOKEHUSI K CUTHAJIH CE
MpuIaraT NPUHIMIKATE 110 aj. 1.

II. OPTAHM3ALINA HA A/IMUHUCTPATUBHOTO OBCJIIYKBAHE

Y. 3. (1) AnmuHuCTpaTUBHOTO 00cTy)BaHe B O0mmHa BrpOuria ce ochIiecTBsIBa 4pe3:

*  IlenTsp 3a anmuaUCTpaTUBHO 00CTyX)BaHe (I[AO), 0003HaueH ¢ yka3zaTeaHu Taben Ha
OBArapcku M Ha aHIVIMHCKU €3WK, HaXOIdIl ce Ha anapec: rp. Bupbuma, yi. ,,CenteMBpHiicko
BbcTanue  Ne 40.

*  KwmercTBa 1 HacelleHH MecTa ¢ aJMUHUCTPATUBHO 0OCITy>KBaHE OT KMETCKH HAMECTHHUK.

(2) OOGmiaTa opranu3aius Mo aIMUHUCTPATHBHO 00CTy)XKBaHe Ha ToTpeduTenuTe B O0mmHa
Bopouma ce ochinecTBsiBa upe3 ciryxurenute B LIeHThpa 3a aIMUHUCTPATUBHO 00CITyKBaHE.

Yn. 4. Jlo llenThpa 3a aIMHHHCTPATHUBHO OOCIy)KBaHE M OCTAHAIUTE CIIYKEOHU
MOMEIIIEHUS, B KOUTO C€ OCBHINECTBSABA aIMHHHCTPATHBHO OOCITYXBaHE, C€ OCUTYpsBa YIOOEH U
JIECEH JOCTBHII 32 XOpa C YBPEKIaHUs, Bb3PACTHU XOpa, XOpa C HaMajeHa MOABMKHOCT W/WUIH ChC
3aTpyIHEHUS B MPUIBHKBAHETO, POJAUTEIH WM NPUIPYKUTEIN HA MAJIKU JeTa C JETCKH KOJTUYKH.

Ya. 5. Cnyxwurenmure B lleHTbpa 3a aAMMHUCTPATHBHO OOCITYy»XBaHE HMAT CIEIHUTE
byHKUIMN:

1. npemocraBit wuHbOpMalus Ha MOTPeOUTENUTE 3a H3/IaBaHUTE AaKTOBE U
MPEIOCTABSIHUTE YCIYTH MPU OCHIECTBABAHE HA aJMUHUCTPATUBHOTO OOCITYyXKBaHE Ha JOCTHIICH H
pazOupaem e3uK;

2.  mpemoctaBsAT WHGOpPMAIMS OTHOCHO MPUEMAHETO Ha 3asBJICHHS/UCKAHUS 32 aIMHU-
HUCTPATUBHO 00CIIyXKBaHe, U3BBPIIBAHO OT IPYT'H aIMUHUCTPATUBHU OpPTaHU;

3. OTroBapsT Ha 3aITUTBAHU OT OOII XapaKTep U HACOUYBAT BHIIPOCHUTE 110 KOMIIETEHTHOCT
70 3BEHaTa B CHOTBETHATAa aJMUHHUCTpAlMs, KaKTO U KbM JPYTrd aJIMUHUCTPATUBHU OpraHH,



KOMIIETEHTHH I10 ChOTBETHHS BBIIPOC;

4.  passicHBaT U3UCKBAHUATA, HA KOUTO TPsAOBa /1a OTrOBAPSAT 3asBJICHUETO/UCKAHETO 32
OCBILECTBSIBAHE HA aJMHHHUCTPATUBHOTO OOCITyXBaHe, »Xajnbara, NpPOTECTHT, CUTHATBT WIH
MPETIOKEHUETO, TI0 MIPEIBAPUTEIIHO YCTAHOBEH PEII;

5. He3abaBHO MNpenocTaBAT MH(pOpPMAIMS W/HIM JOKYMEHTH OT JPYTUTE 3BEHA B 00-
IIMHCKAaTa aIMMUHUCTpAIMSI, KOTaTo Ts € HeoOX0uMa 3a U3BBPILIBAHE Ha CIIPAaBKU U MPEIOCTaBSIHE
Ha JIOKYMEHTH [P aIMUHUCTPATHBHO 0OCIy>KBaHE Ha MsICTO;

6.  mpueMar 3asBJICHUS U UCKaHUsI, )KalOu U MPOTECTH, CUTHAIH U MIPEIJIOKECHHUS;

7.  mpueMaT 3asBIICHHS W PETUCTPUpAT YCTHH 3alUTBaHMUA MO 3aKOHa 3a JOCTBI JI0
oOmecTBeHa nH(popManus;

8. mpoBepsABaT IBJIHOTATa Ha JOKYMEHTAIMsATa 10 BCAKO 3asABICHHE/HCKAaHE 32
OCBIIECTBSIBAHE Ha aJMMHUCTPATHUBHO OOCITY>KBaHE IO TNPEIBAPUTEITHO M3TOTBEH KOHTPOJICH
CIHCBHK;

9.  nmaBar mHQopMaus 3a Xoa Ha paboTaTa 1Mo MPENUCcKara;

10. ochbliecTBABaT BpB3KaTa C OCTAHAINTE 3BE€HA OT AaJIMHUHHUCTpALMATa IO TOBOJ
OCBIIECTBSIBAHE HAa a]MUHUCTPATUBHO 00CITY>KBaHE;

11. mpenocraBAT HMCKaHUTE JOKYMEHTH, BKJIIOUMTEIHO W3A3JCHUTE WHIUBUAYAIHU
aJIMMHUCTPATUBHU aKTOBE U JPYTH JOKYMEHTH, NaHHU W HH(OpMalus, KOUTO ca pe3yiaTaT oT
OCBILECTBEHO aIMUHUCTPATUBHO 00CITYKBaHE;

12. pa3sicHsABaT HaYMHA Ha IUIAIIAHEe, KaTO HAChpYaBarT IJIAIlaHeTo C IJIaTeKHa KapTa upe3
TepMuHaiIHu ycrpoiictsa [1OC.

13. u3mbaHSABAT U PYHKIMUTE HA IOCPEAHUK MU 3asBsBaHE, 3aIlJIalllaHe U [ToJIy4aBaHe Ha
CJIEKTPOHHH aJMUHHCTPATUBHU yCIyrd mo pena Ha Hapenbata 3a oOmmre M3MCKBaHUS KbM
MH(OPMALIMOHHUTE CUCTEMH, PETUCTPUTE U EIIEKTPOHHUTE aAIMUHUCTPATUBHH YCITyTH.

Yia. 6. (1) Cnyxurenure B LleHThpa 3a aAMHUHUCTPATHBHO OOCITY)XBaHE PETUCTPUPAT
MOJTyYCHUTE 3asIBIICHUSI, HICKaHUs, )KaJIOH, TPOTECTH, CUTHAIIN U MIPEUIOKEHUS B AJIMUHHCTPATUBHO
— uHpopmarmonHata cucrema (AVC) u ru HacoYBaT KbM PECOPHUS PHKOBOIUTEN.

(2) YcTHHTE UCKaHUS C€ PETUCTPUPAT CJIEe]T U3TOTBSHETO HA MPOTOKOJ 0 00pa3ell ChrilacHO
Hapenbara 3a agmuauctparusHo oocmyxBane ([Ipunoxkenue Ne 2 kpm HacTosimute [IpaBuna).

(3) 3ammanianero Ha ABHKUMHUTE TAaKCH OT NOTPEOUTEINTE HA aIMUHUCTPATUBHU YCIYyTH B
IlenTbpa 3a aAMUHUCTPATUBHO OOCTY>KBaHE - B OpOol MM C MJIaTeXHAa KapTa 4ype3 TePMUHATHU
ycrpoiicta I1OC.

(4) Ilpu nmpenocTaBssHETO HA CTAHAAPTU3UPAHU AJAMUHUCTPATHUBHU YCIYTH, CIY>KUTEJIUTE
npusaraT MpoueIypHUTe MO MPEJIOCTaBIHETO UM, BIHCAHU B AJMHMHUCTPATHUBHHS PETUCTHP U U3-
MOJI3BAT 00pa3lUTe Ha 3asBJICHUS U IPOTOKOJIUTE.

(5) Ilpu ochbiuecTBsiBaHE Ha aJMUHHCTPATUBHOTO OOCIYy>XBaHE, CIY)XHUTEIHTE Ce
MPUIBPKAT KbM OOIIKUTE CTAaHAAPTH 3a KaUeCTBO HAa aIMMHUCTPATUBHOTO OOCITyKBaHE, OMMCAaHU B
Xaprara Ha kaueHTa Ha O0muHa Brpoura.

Ya. 7. (1) U3rorBeHMSAT WMHIMBUAYyaJeH AIMUHHCTPATUBEH aKT CE€ IOJydaBa CIIOpEN
n30paHus U MOCOYEH OT MOTPeOUTENs B 3asBJICHUETO HAUUH:

- JIMYHO WJIM Ype3 MbJIHOMOIIHUK B LleHThpa 3a aIMUHUCTPATUBHO 0OCITYKBaHE;

- 4Ype3 JIMLEH3UPaH MOILICHCKH OMepaTop, KaTo MOLICHCKUTE Pa3Xoau 3a M3MpallaHe Ha
MHAVBUAYATHHUS aIMUHUCTPATUBEH aKT ca 3a CMETKa Ha 3asiBUTEIIS;

- TI0 €JIeKTPOHEH BT chriacHo HapenbaTa 3a o0ImuTe H3MCKBAHUS KbM HHPOPMALTMOHHUTE
CUCTEMM, PETUCTPUTE U €IEKTPOHHUTE aIMUHUCTPATUBHH YCIIYTH.

(2) OGpa3uure Ha 3asBJICHUS/UCKAHHS 38 AIMUHUCTPATUBHU YCIIYTH Ca HA Pa3NoJI0KEHNE B
IlenTbpa 3a aAMUHUCTPATUBHO OOCITyKBaHE U ca OOLIOJOCTHIIHA B AIMUHUCTPATUBHUS PETUCTHD
1 Ha ounmanaus cat Ha OOmmHa Bepouma.

(3) B ciyuanre, Korato HsiMa HOPMATUBHO OIpenesieH o0pa3el Ha 3asBICHHUE, CE M3I0JI3Ba
enuHeH oOpasel (O1aHka) Ha 3asBICHHE, YTBBPAEH OT CEKpeTaps Ha OOIIMHATA 110 pesia Ha Wi. 7, all.
2 ot Hapenbara 3a amMHUHHCTPAaTHBHO OOCITYy)KBaHE, KOMTO € Ha pasmojoxkeHue B LleHTbpa 3a
aJIMUHUCTPATUBHO 00CITyXKBaHe.

Y. 8. (1) PabotHOTO Bpeme 3a paboTa ¢ moTpeOuTeH €:



1. Lentsp 3a agMuHUCTpaTHBHO oOcmykBaHe — oT 08,00 4u. mo 12.00 4. u ot 13.00 4. 1o
17,00 u.

2. KmetcTBa un kmercku HamecTHHYecTBa — OT 08,00 4. 10 12.00 9. 1 ot 13.00 9. mo 17,00 4.

(2) B cnydautre, mpu KOWTO B CIY)KEOHHUTE TIOMEIICHHWS WMa TMOTPEOUTENIM Ha
aJIMUHHUCTPATHBHH yCIyTH B Kpas Ha OO0SBEHOTO paOOTHO BpeMe, CIYKHTEITUTE Ha ChOTBETHOTO
3BEHO MPOJbIDKABaT paboTa A0 TAXHOTO OOCIy>KBaHE, HO HE TIOBEUYE OT JIBa ACTPOHOMHUYECKH Jaca
cieq Kpasi Ha 00SIBEHOTO pabOTHO BpeMe.

(3) ObmuHarta ompesens MOMEIIEHNWE 3a Tperjiea] Ha WHGOpMAIUsI Ype3 pasriiekIaHe Ha
OpUTHHAIIM WU KOomus 1o wi. 26, an. 1, 1. 1 ot 3akoHa 3a JOCTHI 10 OOIIeCTBEHA HHPOPMAIHUS C
aapec: rp. Bepouna, yi. ,,Centempuiicko Bbctanue” Ne 40, et. 1, cras 108.

. CJIYKEBHO HAYAJIO

Ya. 9. Ob6umna BwrpbOuma ocurypsiBa ciaykeOHO BCHUYKH HM3[aBaHH OT HES JOKYMEHTH,
HE00XOIMMHU 32 MTPEe0CTaBsiHA OT OOIIMHCKATa aIMUHICTPALXs aJMUHUACTpAaTHBHA yciryra. OOmmHa
BepOumnia ocurypsiBa mo cinyxeOeH MObT JOKYMEHTH, HEOOXOIMMH Ha TOTpPEOUTEeNs Ha
aJMUHUCTpaTHBHA YyciOyra OT JpPYTM aJMHHUCTPAllMM, OCBEH B CIy4yauTe Ha OOEKTHBHA
HEBB3MOXHOCT.

Y. 10. Koraro 3akon npensmxna, OOmmua BbepOuma ciayxeOHO chOupa mHboOpmanus,
JOKYMEHTH M JIaHHU OT APYTY aAMUHHUCTPALIH.

Y. 11. (1) IIpu ochiiecTBsiBaHEe Ha aAMUHUCTPATHBHOTO OOCIy>KBaHE, a/IMUHUCTpAIUATA
U3TpakJa MPeIroCTaBKU U OCHILECTBSABA KOMIUIEKCHO 00CTy>KBaHE Ha KJIIMEHTUTE, KOTaTo TOBA HE
€ B IPOTHUBOBEC HA 3aKOHOIATENCTBOTO B PenyOnuka bbiarapus.

(2) OpraHuzamnusta Ha KOMIUIEKCHOTO OOCTY>KBaHE C€ TOJANOMara OT CIYKHTEJIHTE,
nmpuemaly 3asBieHusa (Mo wi.5 or Hacrosmure IIpaBmiia), ¢ HENOCPEACTBEHOTO Yy4yacTHE Ha
CIIy’KMTEJIUTE OT CTPYKTYPHHUTE 3B€HA B AMMHUCTpALMSTA U € TI0J] PbKOBOJCTBOTO Ha CEKpETaps Ha
Bopowuna.

Ya. 12. (1) Korato B M3nbIHEHHE HA aJMUHUCTPATUBHA yCIyra ca aHraXXUpaHU JBE WIH
MoBeYe CTPYKTYpPHHU 3B€HA B OpraHM3alsATa, 3asBUTENAT MojAaBa eAMHCTBeHO uckane B L[AO, a
OpraHu3anysTa no (MHAIM3MpPaHe Ha ycIyraTa CTaBa Mo CIIy>KeOeH pell.

(2) ®opmara Ha 3asBICHHUATA/MCKAHUATA, PEABT M CPOKOBETE 3a OTCTpaHSIBaHE Ha
HEJOCTaThlIM B TAX, NPENPALIAHETO HAa KOMIIETEHTEH OpraH, CPOKOBETE 3a H3BbPILIBAHE Ha
aJIMMHUCTPATUBHHU YCIYTH, KaKTO M JAPYTUTE BBIPOCH, CBBP3aHU C M3AABAaHETO HAa AaKTOBE BBHB
BpB3Ka C aIMUHUCTPATHBHOTO OOCITy’KBaHE, ca ONpE/IeNICHH B TlaBa reta, paszaen [ na AIIK .

(3) Uckanusita, BHECEHH YCTHO, C€ OTpa3siBaT B MPOTOKOJ CBITIACHO YTBBPJEH 0Opazer|
(ITpunoxenue Ne 1 u Ilpunoxxenue Ne 2).

(4) VckanusTa 3a KOMIUIEKCHO aJIMUHHCTPATUBHO OOCTY)KBaHE W MPHIOKEHUATA KbM TAX
710 aIMUHUCTPAaTUBHUS OpraH MOraT Jia Ce IoJaBaT 10 €JIEKTPOHEH IIbT, YPE3 JIULEH3UPAH MOIIEHCKH
orepaTop, (pakc WK JUYHO OT MOJATeNs Ha ajpeca Ha oOmMHCKa anMuHucTpanus. [TlonaBanero Ha
JOKYMEHTH TIO €JIEKTPOHEH IbT ce U3BBbpUIBa MO pera Ha Hapenbarta 3a o0muTe M3UCKBAHUS Ha
MH(OPMALIMOHHUTE CUCTEMH, PETUCTPUTE U EIEKTPOHHUTE aAMUHUCTPATUBHU PETUCTPH.

(5) NnauBuayanHUsAT afIMUHUCTPATUBEH aKT MOXe Jia ObJIe MOJIydYeH Ha MICTOTO, KBJETO €
3asiB€H, Ha TIOCOYEH TOYEH aJIpEC, B CIyYail, ye € 3asiBEHO MOJydyaBaHe Ype3 JTUIEH3UPaH MOIIEHCKH
omeparop WJIM IO eNeKTpOHeH MbT cbhriacHo Hapenba 3a  oOummre M3MCKBaHHUA KbM
MH(OPMALIMOHHUTE CUCTEMH, PETUCTPUTE U EIIEKTPOHHUTE aIMUHUCTPATUBHH YCITyTH.

(6) Ilpu 3asBeHO moOyuyaBaHE 4pe3 JIMLEH3UPAH IOIIEHCKHU OINEpaTop WHAWBUIYATHUSAT
aJIMMHUCTPATUBEH aKT ce U3Ipalia:

1. xaTo BBTpelIHa mpernopbyaHa MOIICHCKA MpaTKa WM KaTO BbTPEIIHA KypuepcKa mpaTka
3a cCMeTKa Ha 3asBuTels (MoIyvaress); eHaTa 3a MoIIeHcKaTa yciayra ce 3amialia oT 3asBUTeNs IpU
JOCTaBsIHE HA MPaTKaTa;

2. ¢ MeXIyHapoJHa IMpenopbyuaHa MOIIEHCKA MpaTKa - ciie] MpeaIuiallaHe Ha 1IeHaTta 3a
MOIIEHCKUTE YCIYI'M OT 3asiBUTEISl KbM CHOTBETHMS OpraH; lLieHaTa 3a IOLIEHCKaTa yciayra ce
3arJiania oT aAMUHUCTPATUBHUS/KOMIETEHTHHUSI OpraH Ha JIMLEH3UPaHUs MOLIEHCKU OTepaTop MpH



MoJiaBaHE Ha MPaTKaTa;

3. 1o Ipyr HauWH, KOWTO J1aBa rapaHIys 3a JOCTaBSHETO HA MpaTKaTa Ha 3asBUTEIIS.

Ya. 13. (1) B3aumoneicTBHETO Ha 3BE€HaTa IPU OCBILECTBABAHE HA aJIMUHUCTPATUBHOTO
oOCiTy’BaHE M IIOCJIEJOBATETHOCTTa Ha W3BBPILIBAHUTE OT TIX JACWCTBUS C€ ONUCBAT B
TEXHOJIOTMYHU KapTH HA MIPOLIECUTE.

(2) TexHOTOTMYHUTE KAPTH HA MIPOLIECUTE CE U3TOTBAT 3a BCAKA aJIMUHUCTPATHBHA YCIIyTa,
WIH 32 TpyNa YCIyTH 10 HAMPaBJICHUsS HA JEHHOCT, KOTaToO TEXHOJIOTHUATA € IPUHIIMITHO 00II1a U ce
myOJIMKyBaT Ha caiita Ha OOmuHarta B pasaen ,,AIMUHUCTPATHBHU YCIIyTH .

IV. CJIYKEBHO 3ASIBABAHE U U3JJABAHE HA YIOCTOBEPEHUS OT
PEIT'ICTPUTE, UIHTET'PUPAHU CBC CPEIATA 3A MEXIAYPEI'MCTPOB OBMEH

Yua. 14. TlpaBunata B TO3W paslien ypexkAaT BB3MOXHOCTUTE 3a JOCTBI 10 PErucTpu/
cnpaBku/mosieta B Cpenata 3a MEXIyperucTpoB oOMEH M IOJy4yaBaHETO MO EJEKTPOHEH IbT Ha
YIOCTOBEPEHHUSI OT OCHOBHU PErHCTPHU, C OTJIe] MPEAOCTaBsiHE HAa aJIMUHHUCTPATUBHHU YCIYTd Ha
rpa)<IaHUTE U OpraHu3alunuTe, 6€3 1a € He0OXOUMO 3asIBUTEIIAT Ja NMpeAocTaBsi HHGOpMaLUs WIH
JTI0KA3aTeJICTBEHH CPEJICTBA.

Y. 15. (1) ITpu 06exTHBHA BB3MOXKHOCT 3a TOJIy4aBaHE IO CIyKeOCH MbT Ha TJOKYMEHTH,
W3JIaBaHU OT APYTU aJIMHUHUCTPAIINH, CITY)KUTEIUTE B 3B€HATA 32 IMHHUCTPATUBHO 00CTy>KBaHE ca
JUTBKHHU J1a TH chOepaT ciy>ke0HO OT MbPBUYHHUS aJJMUHUCTPATOP HA JaHHUTE.

(2) Hoxymentute 1o ai.l ce moayuaBar:

1. Ha XapTHUEH HOCHUTEI,

2. upe3 cpaBKH B MyOIUYHO JOCTHITHH €JICKTPOHHU PETHCTPH;

3. d4pe3 3asiBKa 3a U3MBbJIHEHUE U TIOJyYyaBaHE Ha BbTPEIIHA €JIeKTPOHHA aIMUHICTPATUBHA
ycayra.

Y. 16. (1) 3a coyxeOHO M3AaBaHE HAa YIOCTOBEPEHHUS OT PETUCTPHUTE, HHTETPUPAHU ChC
Cpenara 3a MEXIyperucTpoB 0OMeH, CIIYKUTEIUTE OT 3BEHATa 33 aJMUHUCTPATUBHO OOCITyKBaHe,
KOUTO Ca PETHCTPUPAHU TOTPEOUTENH, TMOJAaBaT Upe3 CHUCTEMaTa 3a CIyXeOeH MOTPEOUTEIICKH
JIOCTBII M CIy’)KEOHO W3/1aBaHE Ha YJOCTOBEPHUTEIHHU JOKYMEHTH 3asBKAa 3a H3MbBJIHEHUE HA
CIpaBKa/BbTpEIIHA €JIEKTPOHHA aJMHMHHUCTpaTHBHA YCJIyra 3a UW3MOJ3BaHE Ha JIaHHU OT
MPUCHEAUHEHUTE PETUCTPH.

(2) TlocpencTBoM 3asBKaTa CIYKUTEAT M30Mpa ChOTBETHATA YCIyTa U3MEXKIY CIUCHK OT
YCIIYTH, 32 KOUTO UMa ITPABO J1a U3BBPIIH 3asBsIBAHE, TOMBJIBA HICHTU(HUKATOPA HA JTUIIETO, 32 KOETO
€ Hy»HO yJIOCTOBEpsIBaHE Ha ChOTBETHOTO OOCTOSITENICTBO, KAKTO U JPYTH HEOOXOIUMU JTaHHU.

(3) Ilo pena Ha an.1 u an. 2 coyxurenure ot LJAO umar npaBo J1a 3asBgBaT yCciIyry camo OT
T€3U MBPBUYHHU PErucCTpH, HH(OpMaLMATa OT KOUTO € HeoOXoauma 3a MpPelOCTaBSHETO Ha
IPaKJAHUTE U HA OpraHU3alMUTE HA aIMUHUCTPATUBHU YCIYTH, KOUTO ca BIUCaHU B Perucrbpa Ha
ycayrute kbM HWHTerpupanara uHQpOpMalMOHHAa CHCTEMa Ha Jbp)KaBHATa aJMUHHUCTpALMs
(UAUCHA).

Ya. 17. (1) Cwe 3asBKaTa ce MoJaBaT W JIaHHU 3a CIYXKWTENA, Ch3Jal 3asBKaTa U
OCHOBAHHETO 3a 3asBsIBAHE.

(2) B®3 ocHOBa Ha 3asBKaTa, CHCTEMaTa aBTOMaTHYHO MIPEACTABS HCKaHATa HHPOPMAIIHS OT
'bPBUYHUSL aJIMUHUCTPATOpP HAa €KpaHa, KaTo IOJYyYEHOTO YAOCTOBEPEHUE CE pasleuarBa OT
CIly’)KMTEJISl /WK ce M3TerNs Karto (aiinm B chOTBeTHHS (popmar U ce 3amucBa BbB BbTpEIIHATA
MHPOpPMAIIMOHHA CUCTEMA.

(3) 'enepupanoro mo pema Ha ajn. 2 YIOCTOBEPEHHE CE€ 3aBEXKOa OT CIYKHUTENS B
JICIIOBOJIHATA CHCTEMa, CHIJIACHO YTBBPACHHUTE MpaBHJIa 3a JOKYMEHTOOOOpOTa Ha XapTHUEH H
€JIEKTPOHEH HOCHUTEJ, KaTo ce MpaBu U 0TOEIsI3BaHE 32 HAUMHA Ha M0JTy4aBaHe Ha yAOCTOBEPEHUETO
10 €JICKTPOHEH ITbT WM Ha XapTHUEH HOCUTEIL.

Yu. 18. Bb3 ocHOBa Ha moJiyyeHata Mo peAa Ha 4i. 3 U Wi. 4 BBTPEIIHA €JIEKTPOHHA
aAMUHUCTpaTHUBHA yciyra, cayxurenar oT [[AO wu3BbpmiBa HCKaHATa OT 3asBUTEIA
aJIMMHUCTpaTHBHA YCJIyra, KaTo MpeaoCTaBs HU3MaJCHHUS JOKYMEHT MO HayHMHA, [OCOYEH OT
3asBUTENIS TIPU 3as1BsIBAHE HA ycllyrara.

Yu. 19. Uznanenoro no peaa Ha 4. 4 yJAOCTOBEPEHUE CE€ ChXpaHsBa BbB BBTpEIIHATA



nH(pOpMAIIMOHHA CHCTEeMa, Ha (PU3UYECKH HOCUTEN U3BBH BhTpEIIHATAa HHPOPMAIIMOHHA CUCTEMA
WIH c€ IPUHTHPA U ChXPaHsIBa HA XapTHUEH HOCUTEI.

Y. 20. 3a u3gaBaHETO U ChXPAHSABAHETO Ha yIOCTOBEPEHUATA, U3AAAECHU 110 Pella HAa TO3U
paszzen, ce mpujiarat CbOTBETHO BbhTpelnuTe mpasuiia 3a Opranu3anusara Ha JOKYMEHT000opoTa Ha
€JICKTPOHHH IOKYMEHTHU U Ha IOKyMEHTU HA XapTHEH HOCHUTEI.

Ya. 21. JlocTeia A0 PETHCTPUTE W CHPABKUTE B Cpelara 3a MEXIYypEeTrHCTPOB OOMEH,
OCBIIIECTBSIBAH TIO0 pela Ha TO3W pas3zell, Cle[Ba Ja OTroBaps Ha M3UCKBAHUATA, YCTAHOBEHU B
Hapenbara 3a oOMeH Ha TOKyMeHTH B aqMuHUCTpaiusaTa 1 Hapenbara 3a o0muTe HM3MCKBAaHUS KbM
MH(OPMALIMOHHUTE CUCTEMH, PETUCTPH U EICKTPOHHU aIMUHUCTPATUBHU yCIyTH.

V. OCHOBHMU U3UCKBAHUSA KbM PBKOBOJAUTEJIUTE
N CIIYXKUTEJUTE BbB BPb3KA C A/MUHUCTPATUBHOTO OBCJIYKBAHE

Y. 22. (1) 3a HaBpeMEHHOTO U IBJIHO 0o0e3MeuaBaHe ¢ HH(pOpMaIus Ha CIIy>KUTEeIUTe, pa-
OOTelM Ha TUIIe B IPSK KOHTAKT € NOTPEOUTENUTE Ha aIMUHUCTPATUBHH YCIYTH, PbKOBOJUTEIUTE
U CITy’KUTENUTE B CTPYKTypHUTE 3BeHa B O0uHa BrpOutia ce 3aabkaBar:

1. na momasar B 3-IHEBEH CPOK BCHUKM IPOMEHU 3a aKTyajau3alus Ha MH()OPMaLMOHHUS
MacHB;

2. 7Aa moamoMaraTr CIyXHUTEIMTE OT 3BEHaTa 3a aJMHHHUCTPATUBHO OOCIyKBaHE C pa-
3sICHEHU ], KOHCYJITALMH U IPENOPBKH 32 CPOYHOTO M KAUECTBEHO 00CTyKBaHE Ha MOTPEOUTEINTE;

(2) Cayxurenure ot lLleHThpa 3a agMUHHUCTPATUBHO OOCIYy’)XKBaHE MOTraT Jla HM3UCKBAT
npeocTaBsiHe Ha WHOpMaLUsi W/WIM JOKYMEHTH OT JPYTUTE CTPYKTypHH 3BeHa B OOminHa
BwpOuna, korato T € He00X0AMMA 3a U3BBPILBAHE HA CIIPABKH U MPEIOCTABSIHE HA TOKYMEHTH IIPU
aJIMUHUCTPATUBHOTO OOCITy>KBaHE Ha MSICTO.

(3) 3a ocurypsBane Ha KadeCTBEHO OOCIy)XBaHE Ha TIOTPEOUTEIUTE HA YCIyTH,
ciyxkutenute oT LIAO 3aabKUTETHO MpeMUHABAT CIICUATN3UPAHO 00yUYEeHHE 32 KOMYHUKALIUS C
MOTpeOUTEINH.

Yu. 23. (1) Cayxurenure ot [JAO npuemar NOKyMEHTH BbB Bpb3Ka C U3II'BIHEHHE Ha
aJIMUHHCTPATUBHU YCIyT'M W NpeAaBaT FOTOBH JOKYMEHTH 3a (U3MYECKH U IOPUIAMYECKH JIUIIA,
OpraHMU3alMK U APYTU UHCTUTYLIUH.

(2) Cayxurenute, ONpEACIICHH C PE30TIONMS 32 W3MBJIHCHHE Ha aJIMHHUCTpPATHBHATA
yCIIyra, ca JIbKHU:

1. nma oOpaboTBaT MaTepuaIMTe BEAHAra cie/ MoIy4aBaHETO UM U Jia NIpelaaT pe3yiraTa
B HOPMAaTUBHO, PECII. 10 PE30JIIOLMS, OIPEAEIICHNUS CPOK;

2. ciel NPUKIIOYBAaHE Ha 3ajjayaTa Ja ChXpaHSABAT MPENUCKUTE 10 MPEAaBaHETO UM 3a
apxuBupase, cbriaacHo 3HA®D;

3. 71a BpbIIAT HE3a0aBHO B JEJIOBOACTBOTO MOTPEIIHO aIpECUPAHN WIIH U3IIPATEHH J10 TAX
IIPETINCKY;

4. na npenocTaBAT He3a0ABHO 3a pErUCTpalys NPENUCKUTE IIPU MIPEJIaBaHETO UM OT €IHO
CTPYKTYPHO 3B€HO B IpYTrO;

5. JanpenocTaBsT He3a0AaBHO 3a PETUCTpALMsl HE3aBEACHU IPENUCKH/KOPECTIOHACHIMS OT
(bu3NUeCKN U IOPUAMYECKH JIUIIA, HE3aBUCHMO OT TOBA 10 KaKbB ITBT Ca MONaHAIN MIPU THIX;

6. n1a He 00paboOTBAaT JOKYMEHTH, KOMUTO HE Ca: PETUCTPUPAHU, PE30JUPAHH, WIH IIBK ca
PE30JMPaHH JI0 JPYT CIYKUTEN OT ChIIOTO 3BEHO, 0€3 M3PUYHO J1a Ca YITbJIHOMOILICHN OT PECOPHHUS
WJIN IPEKUs PbKOBOJIUTEI;

7. 3aMecTBalIUTE 33IbJDKUTEIHO Aa 00paboTBaT TOKYMEHTH /peruCTpUPaHH, Pe30IHpaHH
Ha/10 3aMeCTBaHUS KOJIEera;

8. na uH(pOpMHUpPAT MPEKUS CU PHKOBOJUTE, PECII. ITOJI3BATENS HA yCIIyraTa — MMCMEHO, 32
IIPUYMHUTE, HaJaraly yAbkaBaHe Ha CPOKa,

9. mpu oTchcTBHE (OTIYCK, OOJHMYHM, KOMAaHAMPOBKA) Ja mpenanaT pabOTHUTE
JOKYMEHTHU Ha CBOW 3aMECTHHK, OIIPEJIENICH OT PbKOBOJIUTENS, KOMTO ClIe/IBA 1a IPOIBJIKH paboTaTa
U Cla3u yCTaHOBEHUTE CPOKOBE;

10. npu HanmyckaHe Ha JJIBKHOCTTA Jja IpeJaiaT € MPOTOKOJI BCUUKU TOKYMEHTH Ha MPEKHUs
CH PBKOBOJUTET;



11. na nmpenaBar JOKyMEHTHUTE 3a €KCHEAULIMS B I€IOBOJICTBOTO C: TOUEH ajpec (MOIIEHCKU
Ko7, 00J1acT, oOIIMHA, HACETIEHO MSICTO, YJIHIla, HOMEp, TPUTE UMEHA Ha MOIyJaTess/HauMeHOBaHHE
Ha yYpEeXJACHUETO), BXOISIINUS HOMEp HAa MUCMOTO, HAa KOETO CE€ OTrOBaps.

Y. 24. PpKkoOBOIUTENNTE HA CTPYKTYPHH 3BEHA CA JITHKHU:

l. n1a KOHTpOJIUpPAT ABMKEHUETO HA JOKYMEHTUTE W HAa U3IBJIHEHUETO HA YCIYTUTE B
JIEIIOBOJIHATA E€JIEKTPOHHA CHCTEMA; Ja B3€MaT ChbOTBETHM MEPKHU NPU BCEKHM OTHAEIEH Clydail Ha
HETPUKIIIOYEHH B CPOK MPEMUCKH OT CTpaHa Ha MOJYMHEHUTE UM 3BEHA U CITY>KUTEIIH;

2. 51a ompenensT 3aMECTHHK I10 W3MBJIHEHHE Ha 3aJbJDKCHMATA HA CIY)KHUTEN, KOWTO
OTCHCTBa, HE3aBUCHMO OT MPUYMHATA 32 OTCHCTBHETO, KaKTO M HA OHE3U, KOUTO HAITyCKaT
JUTBKHOCTTA; TIPY HAITyCKAHE HA JUTbKHOCTTA J1a U3UCKBAT OT CITY>KUTEJIS IPEIABaHe C MPOTOKOJI Ha
ciyxeOHaTa TOKyMEHTAIINS,

Yn. 25. 3a mocneqoBaTeNHOCTTa Ha JICHCTBHSATa BBbB BpPb3KA C PETUCTpaALIMATA,
pEe30JUpPaHETO, ABMKEHHUETO HA JOKYMEHTHTE, HW3MBJIHEHHETO M KOHTpOJIA Ha 3aJayuTe I10
aJIMMHHUCTPATUBHOTO OOCIy)XKBaHe C€ Cla3BaT W3MCKBaHUATa Ha MHCTpykius 3a opraHuzanus
nenoBoaHaTa aeiHocT B O0muHa Bepouia.

Y. 26. JokyMEeHTUTE, C KOUTO € M3Pa3eHO BOJICU3SIBJICHUETO Ja CE€ M3BBPIIHU WU J1a CE
OTKaX€ W3BBPILIBAHETO HAa AJIMUHHUCTPATUBHA YyCIyra, C€ M3[aBaT M MOJANKUCBAT OT KMETa Ha
OO6muumHaTa, Py HErOBO OTCHCTBHE OT YII'BJIHOMOIIEH 3aM.-KMET, TIPU HaJIM4YMe Ha JejierupaHe Ha
npasa 1o cmuchia Ha 3SMCMA 0T onpeneneHoTo ¢bC 3anoBeATa Ha KMETa JIMLE WK OT IOCOYEHUTE
C HOPMAaTHBEH aKT JIMIIA.

Y. 27. Ilpu npencraBsHe Ha JOKYMEHT 3a MOAINUC, CHUIUAT PEABAPUTEIHO CE MOANNCBA U
chryacyBa 1o pefa, npeasuaeH B MHCTpyKIus 3a opraHu3anus Ha JesioBoiHaTa aeifHocT B O0muHa
BwpOuna, kaTo KbM HEro ce mpuiara ¥ UCKaHeTo/skandaTa Miu MpernucKaTa, 1Mo IoBOJ Ha KOUTO €
CBhCTaBEH.

Yn. 28. (1) Usxopsmure AOKYMEHTH C€ MpeNaBaT B JIENOBOJACTBOTO 3a HM3BEXKIAHE U
nonarane Ha rme4yatra ©Ha OOmMHATA TMOAMKMCAHW, NPABHWIHO O(GOPMEHH H agpecUpaHy,
OKOMIUIEKTOBAaHU C OMMCAHUTE KaTO MPUIIOKEHHSI MaTEpUaIH, B TOJIKOBA €K3EMIUISIPH, KOJIKOTO ca
MOJIy4YaTeJIUTE U €/IMH, KOWTO OCTaBa 3a€HO C MPENUCKATa, IPU OTTOBAPSIINS 32 U3MTbJIHEHUETO.

(2) Cnen mocraBsiHe Ha MOJIUC U TE€YaT, BBPXY JOKYMEHTa HE MOTar Ja OblIaT MpaBeHH
OeIeKKH, TOMBITHEHUS WIIK U3MEHEHUSI.

VI. TH®OOPMALUA 3A AIMUHUCTPATUBHOTO OBCJIY’KBAHE

Yia. 29. (1) ObumHa BwpOunia mogabpka akTyaiHa, TOYHA M JOCTOBEPHA HMH(OpMALIUS
OTHOCHO pela M OpraHM3alusATa Ha OCBILECTBSIBAHOTO aJMUHUCTPATHMBHO OOCIYy’KBaHE U
NPEJOCTaBIHUTE aIMUHUCTPATUBHU YCIYTH.

(2) OOmnHa BepOwuiia chaeiicTBa Ha MOTPEOUTENNTE, KATO:

1. ocurypsBa oOIIOAOCTBIIHA, TOYHA, CUCTEMAaTH3MpaHa U pa3Oupaema uHpopMaius 3a
KOMIIETEHTHOCTTA Ha OOLIMHATA;

2. ocurypsiBa JOCTbII 10 (OPMYJISIpUTE U OKa3Ba ChACHUCTBHUE 3a MOMBIBAHETO UM;

3. mnpenocTassi MbJIHAa MH(OPMAIMS 32 CPOKOBETE, MPUIOKUMU B IMPOU3BOJACTBOTO, U 32
IBIDKUMUTE TAKCH.

(3) Undopmarusra mo ain.l ce myOiMKyBa Ha MHTEPHET CTpaHUIIaTa HA OOIIMHATA U JIP.

(4) Undopmanus no an. 1 ce mpeaocTaBs IO JOCTHIIEH HAUYMH 332 BCUUKH IMOTPEOUTENH, HA
sICEH 1 001opa3orpaeM €31k, 6€3 ChbKpaIICHHs U MPETPaTKH.

(5) Undopmanusira no ain. 1 ce akryanusupa B 7-THEBEH CPOK OT HACTHIIBAHETO HA MTPOMSHA
B 00CTOSTEINICTBATA.

(6) B cnywaure, kxorato uHpoOpMalMATa BKIIOYBA COOCTBEHHM HMEHa, Teorpadceku
HalMEHOBAaHMA, KAaKTO W JPYrM OBIrapckl HaMMEHOBaHMs, KOMTO C€ HM3IHCBAT Ha JAaTUHUIA,
aJIMUHUCTPATUBHUAT OpPraH OCHUTYpsiBa TAXHOTO CHOTBETCTBUE C IMPABUJIATA, YTBBPICHU CHOPEN
JeUCTBAIIOTO 3aKOHOJATENICTBO.

Y. 30. Madopmanusata BepXy ykazarenHute Tabenu B LleHTbpa 3a aqMHHHUCTPAaTUBHO
o0cCITy’)KBaHE W ApPYTUTe MOMEILEHHsI, ONpPENeNIeHH 3a aJAMUHUCTPATHUBHO OOCIy)XBaHE, U BBPXY
OTJIMYUTEITHUTE 3HAIM HA CIy>KUTEIUTE Ce MPEACTaBs KaKTO HA OBJITapCKH, TaKa U HA aHTJIMHCKU



€3UK.
Ya. 31. (1) Tlo oTHOUIEHHWE HA MPETOCTABIHUTE AJMUHUCTPATHBHU YCIyTH, OOIIMHATA
nocousa B MH(popmMarusaTa no wi. 29, ain. 1 Bb3MOXKHOCTTA 32 U3BBPIIBAHE HA KAPTOBHU IUIAIIAHUS.
(2) IloTpeburenure Ha aAMHUHUCTPATHBHU YCIYTH ce€ WH(POpMUpAT W C TOCTaBSHE Ha
MOIXOASIIN ChOOIIEHUSI W yKa3aTeJIHH Tabenu Ha ONpeAesieHWTE 3a TOBAa MECTa, KAaKTO M Ha
MHTEPHET CTpaHuIaTa Ha OOUIMHATA.

VII. IPABUJIA 3A U3ITOJI3BAHE HA JIOT'OTO U CJIOI'AHA
HA IBbPKABHATA A IMUHUCTPALIUA

Yu. 32. Cioyxurenure Ha OOUIMHCKATa aJIMHUHHMCTPALUs M3MOJI3BAT 3HAMETO M repda Ha
o0IMHaTa, KaKTO U JIOTOTO U CJIOraHa Ha Jbp)KaBHATa aJMUHUCTpPALUS, IPU:

1. OTNMYUTETHHUTE 3HAIM W/WIM MAaTepHUATHUTE HOCUTEIN, CBBP3aHU C HIESHTH(UKALUs Ha
CITy’)KUTEIIUTE, KOUTO OCBILIECTBABAT a[IMUHUCTPATUBHO 0OCITYKBaHE;

2. ykaszaTeJIHM TabeJH 32 BXOZOBE Ha CrPajInuTe;
Heo(uIMalHa KOPECTIOHICHIIMSI U TI03IPABUTEIIHU aJIPECH;
MAIKUTE, PEKJIAMHUTE U IPOTOKOJIHUTE MaTepUaIH;
MHTEPHET CTPaHUIlaTa Ha OOIIMHATA;
KyTHUUTE 32 MHEHHSI U KOMEHTapU;
XapTaTa Ha KIIMEHTA;

8. M3roTBsIHE HAa OTJIUYMTENIHU 3HAIM, CBBP3aHH C M3IBIHEHUETO Ha CIy)XeOHHTE
3aJJbJDKEHUS HA CIIy>)KUTEJINTE B JMUHUCTPALUTA.

NownhkWw

VIIL. BBAUMOJENCTBUE C HOTPEBUTEJIUTE HA YCJAYTH
B OBIIIMHA BbPBULIA

Y. 33. (1) O6mmHa BrpOuiia mpueMa mucMeHO WM YCTHO MOaICHN UCKAHUS 32 U3aBaHe
Ha WHIUBUAYaJICH aJIMUHUCTPATUBEH aKT BHB BPb3Ka C U3BBPIIBAHUTE aIMUHUCTPATUBHU YCIYTH,
cerimacHo wi. 29 ot AIIK, neno3upaHu mpsSKO Ha THIIETaTa 3a OOCIy)XKBaHE Ha KIMEHTH, Ype3
JULEH3UPaH MOUIEHCKH ONepaTop, eJIEKTPOHHA MoIIa 1pu cna3Bane Ha 3EY.

(2) Ilpen OOmmuHa BbBpOuna mnoTpeduTENWTe HA aAMHUHUCTPATHBHU YCIYyTH CE
MPEACTABIISIBAT 110 3aKOH U MO MBJIHOMOIIME 10 pena Ha ['paxaaHCcKus mpolecyaneH KOJAeKe, KaTo
Morar Ja ce MpeACTaBIsABaT U OT APYTU IPaKAAHU WU OPraHU3alMU C MUCMEHO MBJIHOMOIIHO C
HOTapHaJlHa 3aBE€pKa Ha MOJIMKCA, KOTaTO CE U3UCKBA TaKaBa.

(3) IIucmenute uckaHus (BKIIOUUTEITHO >KAJIOW, MPOTECTH, CHUTHAIM M TIPEIJIOKCHHS),
MIPUETH OT CIY>KUTEIUTE B 3B€HATA 332 aJIMUHUCTPATUBHO OOCITYKBaHE, CE PETUCTPUPAT TIO OOIIHS
pen, ceriaacHo MHCTpyKums 3a opraHu3aiys Ha JaejoBoaHara jAeiHoct B OOmuuHa BwupoOuma u
YeTpolicTBEHUS TPaBUITHUK.

(4) VckaHusiTa, BHECEHH YCTHO, C€ OTpa3siBaT B MPOTOKOJ, MOJANUCAH OT 3asiBUTEIIS U OT
JUTEKHOCTHOTO JIUIIE, KOETO TO € ChCTABHUIIO U CE PETUCTPUPAT IO OOIIHUS pell, ChraacHo wi. 29, an.5
or AIIK, MacTpykuus 3a opranu3amus Ha jeioBofHaTa neidHocT B OOmuHa BbpOuna wu
YeTpolicTBEHUS TPaBUITHUK.

(5) Marara Ha 3amo4BaHe Ha MPOM3BOACTBOTO IO MU3BBPIIBAHE HA aIMUHUCTPATHUBHATA yC-
Jyra € JaTaTta Ha ocThIIBaHe Ha uckaneto B O0muHa Brpouiia.

(6) 3a uckaHusTa, OMAJICHU IO TONIATA, BKIFOYUTEIIHO U TI0 €JICKTPOHHATA, 1Mo (akc, B
U3BBH pabOTHO BpEME, CPOKOBETE 3a B3eMaHE Ha PEUICHHE OT aMUHUCTPATUBHUS OpraH 3amo4yBaT
Jla TeKaT OT clieABallus paboTeH JeH.

Y. 34. (1) O6muna BepOuna m3nbiHSABA aIMUHUCTPATHBHHUTE YCIYTH B HOPMAaTHBHO
OTIpEe/ICTIEHUTE CPOKOBE.

(2) 3annamaneTo Ha IBIHKUMUTE TaKCH U LIEHU HA YCIYTH OT MOTPEOUTENNTE, C€ U3BBPIIBA
cbriacHo Hapenbara 3a ompenensHero W aJMUHHCTPUPAHETO Ha MECTHUTE TaKCH W IIEHH Ha
ycayrure, npeaoctasau ot O0mmHa Bepouna, npuera or O01muHCKH chbBeT BbpOuna.

Ya. 35. Cayxwurenute ot IJAO cna3BaT HOPMAaTUBHUTE M BBTPEIIHUTE CTAHIAPTH Ha



oOciyxBaHe, BbBeieHn B O0muHa Brpounia ¢ Xaprara Ha kineHTa, ETHueH KOAEeKC 3a MOBEACHHE
Ha ciyxurtenute B OOmMHCKa afMuHUCTpauus — Bepouia.

Y. 36. (1) O6mmnaa BepOuna ch3aasa, HOIbpKa U pa3BUBa pa3IMyHU KaHAJIH 3a oOpaTHa
BpB3Ka C IOTPEOUTEIHTE:

1. momieHcka KyTusl 32 KOMEHTapu, MOXBajM, OIUIAKBaHUS, KajiOW, 3a CUTHAJIU CpEIry

KOPYIILMS WK NIpeasiokeHus B LleHTbpa 3a aIMUHUCTPATUBHO OOCITyKBaHE;

2. mombiBaHe HAa AHKeTHA KapTa B LIeHThpa 3a aIMUHUCTPATUBHO 0OCITYKBaHE;

3. ocurypeHa moCTOsIHHA Telie()OHHA JIMHUS 332 BpBh3Ka C MOTPEOUTENNTE B paOOTHO BpeMe.

4. ocwrypsiBaHe Ha IPUEMHO BpeMe Ha TpakJaHu ¥ OpraHU3alny.

(2) O6muua BepoOuia nmpoyyBa U u3MepBa yI0BICTBOPEHOCTTA HA MOTPEOUTENTUTE HE TI0-
MAaJIKO OT JIBa ITH TOJUIITHO.

(3) B pesynrar Ha mosrydyeHaTa, aHAIM3UpaHa U KOHCYJITHpaHa HHpOpMaIHs OT oOpaTHaTa
BpPB3Ka U OT U3MEPBAHETO Ha YAOBIETBOPEHOCTTA HA MOTPEOUTENNTE, CE TIPEIIPUEMAT ACUCTBUS 3a
nonoOpsiBaHe Ha aJMHHHCTPATUBHOTO oOciyxBaHe. [loTpeOuTenure, HENMpPaBUTEICTBEHUTE
OpraHM3aliil Ha TPaKIAHWTE W OW3Heca M OOIIECTBEHOCTTa C€ YBEIOMsSIBAT 3a MPEINPHETUTE
NEHCTBUS U 3a pE3yITaTUTE OT THIX.

(4) B O6muna BepOurna ce u3pbpiIBa aHaJIM3 Ha NOCTHIUIINTE CUTHAJIH, MPEATIOKCHUS U
KaJIOU HE M0-MaJIKO OT JBa ITbTU TOAMIIHO.

IX. CITA3BBAHE HA CPOKOBETE

Y. 37. KonTposiHaTta JEMHOCT BB Bpb3Ka C U3BBPIIBAHETO HA AJIMUHUCTPATUBHU YCIIYTH
o0xBallla MpoBepKa 3a TOYHO CIIa3BaHE Ha ONPEICIICHUTE CPOKOBE M KAYECTBOTO HA MPEIOCTaBIHUTE
YCIIyTH.

Ya. 38 (1) KoHTporbT ce OChUIECTBSIBA OT PBKOBOAUTEINS, PE30JUpan JOKYMEHTa, Ha
CIIEIHUTE HUBA:

1. Kwmer;

2. 3aMeCTHMK-KMETOBE;

3. Cexkperap Ha OOmuHaTa;

4. PBHKOBOIUTENH HA 3B€HA — IUPEKTOPHU HA AUPEKIIMU U HAYAJTHULIA HA OT/EIIH.

Y. 39. (1) CpokoBere 3a U3IMBJIIHEHUE Ca ONPEIEIECHN B CAMHUS IOKYMEHT, C PE30JIIOIUS UITH
MPOU3TUYAT OT HOPMATUBEH aKT.

(2) Koraro ¢ HOpMaTuBeH JOKYMEHT WM C PE30JIONUS HE € OINpelesieH CpPOK 3a
U3IIBJIHEHME, 33/1a4aTa CE U3IBJIHABA B CEJIEMIHEBEH CPOK OT JlaTaTa Ha HEHHOTO Bb3JIaraHe.

(3) CpoxbT 3a U3BBPIIBAHE HA AIMUHUCTPATUBHA YCIyra Ha rpaxkaanu € cboopaszno AlIK,
OCBEH aKO B HOPMAaTHBEH aKT € YCTAaHOBEH APYT CPOK.

(4) Ilpu BB3HMKBaHE Ha OOCKTUBHH OOCTOSITEICTBA, BBH3MPEIMSTCTBAIIM H3ITBIHCHUETO B
CPOK, KOraTO TOM HE € HOPMaTUBHO OINPEAEIIEH, PE30IUPALUAT MOKE J1a TO YABIKH, KaTO TOBA CE€
OTpa3siBa B JIEJI0BOJIHATA €JIEKTPOHHA CUCTEMA.

Ya. 40. Becuukn 1eHOCTM IO JOKYMEHTUTE, OT PETUCTpauusaTa A0 IPEJaBaHETO UM 3a
apXMBHUpAHE, Ca CHIJIACHO HACTOSIIWTE IpaBuia, MHCTpykuus 3a opraHusaius Ha JEJOBOJHATA
JIeWHOCT U ToKyMeHTooOopoTa B O0mumHa BepOua u Y crpoiicTBeHNs TPaBUITHUK.

X. IPEXO/IHHU U 3AK/IFIOYUTEJIHU PA3IIOPE/IBHN

§ 1. ,AIMHMHHCTpAaTHBHO oOcCIoyXBaHe“ € BCSKa JEHHOCT 110 U3BBPIIBAHE Ha
aJIMUHUCTPATUBHHU YCIYTH OT CTPYKTYpUTE Ha aAMUHUCTpanuaTa Ha O6muHa BepOuna.

§ 2. ,KoMIuleKCHO aJMHMHUCTPAaTHBHO OOCTyXBaHe“ € TOBa OOCIy>KBaHE, NMPU KOETO
aIMUHUCTpaTUBHATA YCITyTa Ce MPeocTaBs oT 3BeHaTa Ha O0muHa Bepouiia, 6e3 1a € Heo6xoaumMo
3agBUTENAT Jia MpenocTaBs WH(GOpMAIMS WM JTOKA3aTEJICTBEHU CPEJCTBA, 32 KOUTO Ca HAJUIIE
JAHHU, CBHOMpPAaHU WINM CH3AABAHM OT M3BBPIIBALIMS aJIMUHHCTpPATHBHATa YCJIyra II'bpPBUYEH
aJIMUHHUCTPATOp HA JJaHHH, HE3aBUCUMO JaJIi Te3H JaHHU CE ChABPKAT B eJIEKTPOHHA (hopMa MIIK Ha
XapTHEH HOCUTEIL.



§ 3. ,,AIMUHUCTpaTUBHA ycayra“ e:

1. wW3naBaHe HAa WHIMBHUIYalHU aJMUHUCTPATUBHU aKTOBE, C KOUTO CE€ YyIOCTOBEPSBAT
(bakTi ¢ IpaBHO 3HAYCHHE;

2. W3/1aBaHETO HAa MHIWBUIYaJHH aJMHUHHCTPATHUBHHU aKTOBE, C KOUTO C€ MPHU3HABA WIU
OTpHYa CHIIIECTBYBAHETO HA MPABA WUJIU 33]IbJKCHHUS;

3. u3BbBpUIBaHE Ha JAPYTd aJIMUHUCTPATUBHH JEUCTBHUS, KOUTO IMPEACTABISABAT 3aKOHEH
HHTEpeC 3a (PU3MUECKO WIIH IOPUAUYECKO JUIIE;

4. KOHCyJNTalUUTE, MPEICTaBIsIBAIIM 3aKOHEH MHTEpeC 3a (PU3MUECKO WU IOPUIUUYECKO
JIUIe OTHOCHO aJMUHUCTPATUBHO MPABEH PEKUM, KOUTO CE€ JaBaT MO CUJIaTa HA HOPMATUBEH aKT
WIM KOWTO Ca CBBbpP3aHH C U3JaBaHE HAa aJMUHUCTPATUBEH aKkT WJIM C HU3BBPIIBAHE Ha Jpyra
aJIMHHHUCTpATHBHA YCIIyTa,

5. eKcrhepTu3uTe, MPEACTABISABALIM 3aKOHEH HMHTEpec 3a (U3MYECKO WU IOPUIUYECKO
JUIe, KOTaTO HOPMATHUBEH akKT MPEIBIKIA TIXHOTO W3BBPIIBAHE KaTO 3aJbJDKCHHUS Ha
aJIMMHUCTpAIMITA HA AbP>KaBEH OpraH UM OT OBJIACTEHA aIMUHUCTPALIUS.

§ 4. ., EnekTpoHHa aIMUHHUCTpPAaTUBHA yCIIyra®“ € aIMUHUCTPAaTUBHA yCIIyTa, IpeI0CTaBsIHa Ha
rpaXxJIaHd U OpraHu3aluM, OT ciyxkutenu Ha O6muHa Bppbuiia, KosSATO MOXKE J1a ce 3asiBU W/WIH
MPEAOCTAaBH OT PA3CTOSHUE YPE3 U3IMOI3BAHETO HA EJIEKTPOHHU CPEJICTBA.

§ 5. ,Ilorpeburen* e BCekH rpakIaHUH WM OPTaHU3AIMs, KOWTO 3asBsBa W/ WM TOJ3Ba
aMUHUCTpaTUBHA yCIIyTa.

§ 6. ,,IloTpedburen Ha cpeacTBO 3a oOpaTHA BpB3Ka~ € BCAKO (PU3UUYECKO WIIA FOPUIUIECKO
JUIE, KOETO TON3Ba aHKETH, KYTHU 33 MHEHHS W KOMEHTapu, Ch3JajJeHaTa M OOsSBEHA OT
aJIMMHUCTpalMsITa Tpoleaypa 3a paboTa C MNpPEeAIOKEHUS M CUTHANW, Tele(OHH, HHTEpHET,
JTUCKYCHHU, COIIMOJIOTMUECKH MPOYYBaHUS U JIp.

§ 7. ,,Cpenctna 3a oOpaTHa Bph3Ka™ ca BCHUKA MHCTPYMEHTH, KOUTO aJMUHUCTpAIUATA HA
CbOTBETHaTa OOIIMHA Cb3/1aBa, 3a Ja OCHIIECTBSIBA OOpaTHa BpB3Ka C IMOTPEOUTENUTE Ha
aMUHUCTPATUBHU YCIIyTH.

§ 8. PbkoBoauTenuTre W CIyKUTEIUTE B OOIIMHCKATa aJMHUHHUCTpalMi ca JUTHKHU Ja
MO3HABAT HACTOSIIIUTE MTpaBUJia U Ja T cna3paT. HacTosimure nmpaBuia ca 3abJKUTETHHI 38 BCHUKHU
CIly’)KMTENIU B aJIMUHUCTpalKaTa Ha oOmuHaTa. HeusnbJiHEeHneTo UM € OCHOBaHHE 3a ThPCEHE Ha
JUCLUIUTMHAPHA OTTOBOPHOCT 1O pefa Ha Koaekca Ha TpyJa 1 3akoHa 3a AbpKABHUS CITY>KHUTEIL.

§ 9. KoHtponsT mo cna3BaHe Ha HACTOSIIIUTE BBTPEIIHM IMpPAaBWJIA 32 OpraHu3alus Ha
aJIMHHHACTPATHBHOTO oOciyxBaHe B O0mmHa BepOuna ce ocrbiiectsiBa o Cekperapst Ha o0IIMHATA
WIH OT OIPaBOMOIIIEHO OT HETO JIULIE.

§ 10. HacrosimuTre mpaBuiia ca U3rOTBEHU U yTBBpAeHU cbe 3anoBeq Ne 1355 ot 02.07.2020
r. Ha kmeta HO O6mmHa BbpOuiia, Ha ocHOBaHUE 4. Sa, ain. 1 oT 3akoHa 3a aAMUHUCTPAIUATA U
gi1. 1, an. 2 ot HapenOaTa 3a atMUHUCTPATUBHOTO O0OCITy’)KBaHE U OTMEHST BbTpenianuTe npaBuia 3a
opraHu3aIys Ha aIMUHUCTPATUBHOTO 00CTy kBaHe B 001mmHa Bepouia, yreepaenu Ha 04.05.2015r.
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Ipunoorcenue 1

OBIIIMHA BBPBUIIA

o

Kmera na O6mmuna Bopouna

3AABJUEHMUE

(nocouea ce HaumeHoeaHuemo Ha adMuHucmpamueHama ycnyea)
VYcemyrara ce nmpe1ocraBs OT:

(nocousa ce opeanvm, Komnemenmer 0a u30aoe AOMUHUCTNPAMUBHUA AKI)
BbB Bpb3Ka ¢ MPOU3BOICTBOTO MOJIS 1a ObIAT U3JaICHU U U3IPATCHU JO KOMIIETCHTHHS
oprad CJICAHUTC TOKYMCHTH:

(nocousam ce ungopmayusama u 0oKkazamencmeeHume cpeocmed, Koumo mps6ea 0a 6vO0am ocucypeHu U unpameru 00
KOMNEMEeHMHUA Op2aK Om OP2and, nped Ko2omo e nooadeHo UCKAHENO)

3asBsiBaM KeJaHUETO CU M3AAACHUAT UHIUBUAYAJICH aIMUHUCTPATUBEH aKT Jja ObJ1e MOITyYEH:
U] Upe3s nuiieH3upaH MOIEHCKH OepaTop Ha aJpec:
KaTo JIeKJapupam, 4e MOIIEHCKUTE Pa3XOoAM €a 3a MOSl CMETKA, IUIATUMU MPU MOJIYyYaBAaHETO My 3a
BBTPEIIHU MOUIEHCKU PAaTKU, U CbM CBITIACEH TOKYMEHTHUTE A
OBbIaT NpEeHACSHU 32 CITy>KeOHHU eIH.
NHauBuayaTHUAT AAMHMHUCTPATHBEH aKT /1a ObJe U3NpPaTeH:
'] KaTo BBTPELIHA IPENopbUYaHa MOLIEHCKA MTPATKA;
] KaTo BBTpEIIHA KypuepcKa MpaTKa;
'] KaTo MEeX/TyHapOoJHa MpernopbyaHa MOLEHCKa MTPaTKa;
] muunOo oT ITAO npu KOMIETEHTHHSI OPraH;
'] IO €IEKTPOHEH ITbT HA CJIEKTPOHHA IOILIA ...uveuremreerereenrennrenseeneenerenseennes
IIpuioxkeHn TOKYMEHTH:
'] 3asBeHME O KOMIIETEHTHUS OpIaH Mo o0pasel, yTBbPACH OT HEro 32 ChbOTBETHATA
yCIIyra;
) Undopmanus ninu 10KyMEHTH, U3UCKBAHU OT KOMIIETEHTHHUS OPTaH 3a U3BbPILIBAHE HA
yclyraTa, ako TaKuBa ce€ M3MCKBAT;
[} JIOKyMeHT 3a IUIaTeHa TaKca, ako TaKaBa Ce M3HCKBA.

JaTa ..o, BaSBUTE: ..cocevvvvveereeeeeeennnen.



Ilpunoscenue 2

OBIIIMHA - BbPBUILIA

INPOTOKOJ

13F: 101 0143574 (0o N B 00mmHa BopOuiia
Ha ocnoBanue ui. 29, an.5 ot AIIK cbcTaBu TO3W NPOTOKOJI B YBEPEHUE HA TOBA, Ue

B F:T1:37 4 0o ¢ s U

C TOCTOSTHEH QZIPEC: . eennteenttennte et et e et et e et e et e et e et e et e et e e e e et et e e e e sbreesbeeennseeas
/epao/ceno/

/ouc.K., yn., oyn., Ne, ex., em., an./
TemedoH:........ceeneee. ,akc:.....ooi CIEKTPOHHA TTOTIIA: .. 'vveneeneeneeneenneannennnnn.

3asBUTENAT W3pa3H JKEIAHWETO CH W3AQJCHHUIT WHAUBHAYyaJeH aJIMHHUCTPATHBEH akT Ja Objae
MOJIYYEH:

[J Ypes mumensupan mommeHcKn onepaTop

Ha a1 P .t
Karo neknapupa, ue noIeHCKUTe pa3xo/iy ca 3a HEroBa CMETKA, IUIATUMU MPH MOJTYy4YaBaHETO MY 32
BBTPEIIHH TOMIEHCKH MPATKH, M € ChIVIACEH IOKYMEHTHUTE Ja ObJIaT IPEHACSHU 32 CITY>KeOHH 11eTTH.
NuauBuayaTHUSIT aIMUHICTPATUBEH aKT Ja ObJIe U3IIPATCH:

[J xaro BeTpeniHa npenopbuaHa NoIEHCKa paTKa

[J xato BeTpemHa Kypuepcka nparka

[ karo mMesxayHaposHa npenopbyaHa IOMEHCKa TIPaTKa
[J nuasO 0T 3BEHOTO 32 aIMUHECTPATHBHO 0OCITYKBaHE
[J 1o enexrponen meT

Ha eTeKTPOHHA MOIIA: ..ottt

/noonuc/ /noonuc/



